Team of the Month

August

Congratulations to the Information Technology department
for being named Team of the Month for August 2024. They are
being recognized for their outstanding work and quick response to
ensure the County’s network and systems were up and running
after the nationwide outage of the CrowdStrike EndPoint
Protection system.

In the early morning hours of July 19, 2024, a member of the
IT team noticed a problem with the system. The quick response
and reaction from the team ensured that out public safety systems
were focused on first for the safety of our community, During the
event, pertinent information was communicated in real time to
ensure that the County workforce was informed and understood
what steps were being completed.

This level of  commitment
demonstrates how this team went above
and beyond to deliver outstanding
customer service to our County
departments, which allowed for minimal
disruption of service to our citizens. We
are thankful for the example set for their
fellow employees.




