
Fire & Rescue Radio Demo – FAQs 

Technical & Purchasing Questions 

1. Are there basic annual subscription fees? 

No. Subscription services (Mapping, Locate, Programming, Messaging) are optional. 

2. Any performance differences between the APX8000 and APX Next? 

Performance is similar. 

3. Does the APX Next require WiFi or LTE for basic functions? 

No. 

4. Can both models be programmed remotely? 

Yes. 

• APX Next: remotely via LTE 

• APX8000: remotely via a preprogrammed WiFi hotspot 

5. Any known performance concerns? 

None reported by public safety agencies. 

6. Will Motorola continue to support the APX8000 if discontinued? 

Yes—typically for 5 years after the official end-of-support notice, then on a best-effort basis. 

7. Any interoperability issues? 

No current issues. Use of Smart Applications for mutual aid may expand regionally. 

8. Who else in our region is using APX Next? 

Agencies across VA, MD, and DC—including Fairfax, Loudoun, Prince William, Stafford, VSP, 

and more. Over 25,000 APX Next units are in use in the Mid-Atlantic. 

9. Does APX Next have performance issues when used only on LMR? 

No. 

10. Are rural agencies using APX Next? Any issues? 

Yes—King George County is using it and has reported no concerns. 

11. Will both portable and mobile radios be replaced? 

Yes. Portables and mobiles will be upgraded. For mobiles, the APX8500 All-Band P25 Mobile 

Radio will be used. 

 

End-User Experience Questions  



1. Can I hear clearly over background noise like sirens or tools? 

Yes—noise cancellation is built into both models to enhance clarity in loud environments. 

2. Does this improve coverage in drop-out areas? 

The radios use the existing Harris system. APX Next can use cellular to improve coverage, but 

SmartConnect isn’t currently enabled through Harris. 

3. How durable are these radios? 

Very durable. Tested with drops from 100’ ladder trucks and even survived 20 days in the 

Potomac River (only muffled speaker audio after). 

4. What’s the battery life like? 

• APX Next: 12–14 hours (standard), 17–19 hours (high-capacity battery) 

• APX8000: ~12 hours with IMPRES 2 battery 

5. Can I use the controls easily with gloves or in the rain? 

Yes—designed for glove-friendly and weather-resistant operation. 

6. What features should I try out? 

Test the emergency button, GPS location, and SmartConnect (where available). Emergency 

activation reports to comms. 

7. Will this work for mutual aid? 

Yes—both models are compatible with systems in neighboring jurisdictions. 

8. Will we get hands-on training? 

Yes—training and programming support are included through 3M Motorola. 

9. Will everyone get the same model? 

Yes—once selected, the same model will be issued across fire, rescue, and law enforcement for 

consistency 
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