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On May 12%, 2025 Informational Bulletin 25.042 was issued. This prior IB referenced the dissemination of (6)
demonstration Motorola Radios into the FCFRS stations to be used and evaluated. The IB also included a link to a
short survey for system personnel to submit their comments or concerns with both the APX8000 and APX Next
models which were evaluated.

These radio models were used in field operations at several station locations from May 12t through June 2",
2025.

As of Friday May 30", we have received responses from 23 individuals, both volunteer and career. The majority of
users had a positive experience with the Motorola APX Next model compared to the 8000 model. Users praised its
reliability, clarity, and new features such as voice control, touchscreen functionality, and durable design.

Key Positives
e Strong Performance & Reliability:
o Worked all day with no issues or channel switching problems.
o Clear, understandable radio traffic.
o Users expressed confidence in using it on all apparatus.

e Voice Command Feature:
o Frequently praised for usability, especially when hands-free operation is needed during fire/rescue
scenarios.
o Very beneficial under turnout gear or during high-pressure calls.

e User Interface & Build:
o Touchscreen was initially met with skepticism but found to be very useful by some.
o Knobs and buttons are sturdy and resistant to accidental changes.
o Good physical durability and familiar feel to older, trusted models.

e Fire-Focused Design:
o Simple, intuitive interface.
o Glove-compatible controls.

e Advanced Features & Future Potential:
o While not fully enabled, mapping, messaging, photo sharing, and additional application were
discussed and viewed as beneficial if chosen to be used.
o Seen as future-proof with proper programming and training.



Constructive Feedback/Concerns:

Touchscreen Usability:
o Difficult to use with gloves for some users.
o Requires a learning curve and additional training.
o Smart features and apps not fully functional or tested.

Durability Concerns:
o One user mentioned potential fragility of the screen if mishandled.

Boot-up Time:
o Slower boot-up noted, though radios are usable during the process.

Mic/Accessory Preferences:
o Preference for voice command-enabled lapel mic over channel select knob.
o Motorola-provided holsters were not well received in all jurisdictions. However, additional options
are limited at this time.

The Fauquier County Fire Rescue System understands the importance of all stakeholder input and values the
feedback which has been provided by system personnel. For additional information regarding the Public Safety
Radio project, please scan the QR code below.

For questions or concerns regarding this informational bulletin, please reach out to Deputy Chief Dale Kidwell,
dale.kidwell@fauquiercounty.gov
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